PRIVATE BANKERS SINCE 1672

1st October to 31st December 2024

Avallability of our
Digital Services



Overview

The following metrics provide a comparison of the daily statistics for the quarterly period (1st October to
31st December 2024), of the availability and performance of C. Hoare & Cao’s. Online & Mobile Banking
service and our Open Banking service. Thisdatais reported quarterly and will be published in the month
following quarter end.

Glossary

PSU Interface: The Online & Mobile Banking service made available to C. Hoare & Co. customers
Dedicated Interface: The Open Banking service made available to third party companies

PI SP response (millisecs): The response time for PISP requests

Al SP response (millisecs): The response time for AISP requests

CBPII response (millisecs): The response time for CBPII requests

A full explanation of the terms can be found on the Open Banking glossary at:
https.//www.openbanking.org.uk/about-us/glossary/

Payment Ser vices User Dedicated I nterface

Interface
Day Date Uptime Downtime Re_sponse Uptime Downtime reg)ir'?se rgirﬁ)se rg;l];e Error response
(£29) Po) | Gliesss) | (@) (£29) (millisecs)  (millisecs)  (millisecs) IS
1 O0V10 100.00 0.00 247 100.00 0.00 658 365 0 0.00
2 02/10 100.00 0.00 254 100.00 0.00 719 359 0 0.00
3 03/10 100.00 0.00 555 100.00 0.00 699 337 0 0.00
4 04/20 100.00 0.00 290 100.00 0.00 694 335 0 0.00
5 05/10 100.00 0.00 146 100.00 0.00 1218 329 0 0.00
6 06/10 100.00 0.00 140 100.00 0.00 1262 363 0 0.00
7 07/10 100.00 0.00 255 100.00 0.00 788 335 0 0.00
8 08/10 100.00 0.00 224 100.00 0.00 825 391 0 0.00
9 (09/10 100.00 0.00 256 100.00 0.00 607 416 0 0.00
10 10/20 94.10 5.90 233 100.00 0.00 523 370 0 0.00
11 11/20 100.00 0.00 220 100.00 0.00 676 393 0 0.00
12 12/20 100.00 0.00 157 100.00 0.00 580 368 0 0.00
13 13/20 100.00 0.00 133 100.00 0.00 794 345 0 0.00
14 14/20 100.00 0.00 212 100.00 0.00 543 336 0 0.00
15 15/10 100.00 0.00 216 100.00 0.00 596 346 0 0.00
16 16/10 100.00 0.00 196 100.00 0.00 616 351 0 0.00
17 17/20 100.00 0.00 215 100.00 0.00 496 345 0 0.00
18 18/10 100.00 0.00 229 100.00 0.00 546 345 0 0.00
19 19/20 100.00 0.00 140 100.00 0.00 730 344 0 0.00
20 20/10 100.00 0.00 137 100.00 0.00 942 386 0 0.00
21 21/10 100.00 0.00 210 100.00 0.00 747 357 0 0.00
22 22/10 100.00 0.00 212 100.00 0.00 650 344 0 0.00
23 23/10 100.00 0.00 219 100.00 0.00 552 337 0 0.00
24 24/10 100.00 0.00 224 100.00 0.00 623 313 0 0.00
25 25/10 100.00 0.00 207 100.00 0.00 551 333 0 0.00
26 26/10 100.00 0.00 144 100.00 0.00 868 342 0 0.00
27 27/10 100.00 0.00 141 100.00 0.00 1426 365 0 0.00
28 28/10 100.00 0.00 201 100.00 0.00 858 355 0 0.00
29 29/10 100.00 0.00 214 100.00 0.00 745 369 0 0.00
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27/12  100.00 0.00 209 100.00 0.00 463 341 0 0.00
28/12  100.00 0.00 199 100.00 0.00 825 355 0 0.00
29/12  100.00 0.00 183 100.00 0.00 1138 320 0 0.00
30/12 100.00 0.00 216 100.00 0.00 725 314 0 0.00
31/12  100.00 0.00 229 100.00 0.00 629 311 0 0.00

This serviceis available for Account Information Service Provider (AISP) and Payment Initiation Service
Provider (PISP) requests.

Our current Open Banking service does not facilitate requests from Card Based Payment Instrument | ssuer
(CBPII).





